


About 
			     us

Who We Are 
Belltech Services Pty Ltd is a specialist 
technical writing and information design 
company.

We specialise in process technical writing, 
technical editing, information design, and 
process training for the following industries:
• Process and refineries – minerals, gas, metals, 		
	 hydrocarbon
• Mining – coal, minerals, metals
• Power generation
• Utilities – process, refinery and mining 		
	 utilities systems

Where We Are Located
Belltech Services Pty Ltd is at Gladstone in 
Queensland and is centrally located to travel to 
clients throughout Australia.

What We Do
We provide the following range of technical 
writing and training services to the resource 
industry and contract groups throughout 
Australia:
• Technical writing
• Technical editing
• Information design
• Mentoring in-house technical writers
• Process training

How To Contact Us
Belltech Services Pty Ltd
PO Box 5481, 
Gladstone 4680
Queensland Australia

Office Tel: +61 7 4979 0019 
Fax: +61 7 4979 0003

Gary: 0427 753846 
Sue: 0417 753846
Email: info@belltechservices.com.au
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Technical Writing
We specialise in writing and developing new 
technical documents, or alternatively we can 
review and revise your existing documentation:
• Operating procedures
• Maintenance procedures
• Operating strategies
• Work instructions
• Training guides
• User manuals
• Competency assessments
• Reports
• Presentations - training/inductions/process   		
	 overview in PowerPoint™ or FrontPage™ 

Technical Editing
We can review and suggest areas for 
improvement, or alternatively review, edit, and 
improve the usability of your existing technical 
documents.

Information Design
Written pages of text is not always the best 
way to deliver technical information.
We can develop an information plan to 
determine the best method of delivering 
technical information for most situations.

Mentoring In-house Technical Writers
If hiring a team of technical writers is not your 
option then we can mentor and provide your 
in-house writers with the basic technical writing 
skills to help them become efficient and better 
technical authors.

Process Training
Belltech Services specialises in process-
specific training that is suitable for a range 
of operations, maintenance, and contract 
personnel:

•	New refinery process operators – control room 	
	 and field
•	Personnel training in the work permit system
•	Personnel working on the plant – operators, 		
	 maintenance teams, contract groups 
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